
Phone Number Porting Authority 
Transfer your phone number from your existing provider to Betteroff Networks 

Please complete the following form and together with a copy of your latest suppliers  
invoice, fax it to 1300 76 9190, mail to PO Box 351 Fortitude Valley QLD  4006  
or email it us at porting@numberporting.com.au 
1. Account Holder     
 
Business Name (if applicable)       ABN 

 

Title                             Surname                                                                                             
Given Name(s) 

 

2. Address Details  

Unit Number    Street Number       Street Name 

 

Suburb          State   
Postcode 

 

E-mail Address Date of Birth (dd/mm/yyyy) 

 

Telephone Number  Fax Number 

 
3. I wish to port the following services to Betteroff Networks:  

Telephone number  
Is it a Duet 
number? 

   Current 
carrier  

Current carrier’s account number  

( )     

( )     

( )     

( )     

(If more space is required, please complete the attached Schedule 1)  

OR I wish to port the following range of telephone numbers to Betteroff Networks:  

First number in range  
Last number in 
range  

Current 
carrier  

Current carrier’s account number  

( )  ( )    
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Signoff  

I authorise for the telephone number(s) listed above to be ported to Betteroff Networks.  
I acknowledge that I am authorised to request the porting of the telephone number(s) listed on 
this form.  
I acknowledge that I have been advised that:  

• by porting the telephone number(s) listed on this form, the service associated with that 
telephone number is disconnected from the existing service provider’s network and may 
result in finalisation of the account for that service;  

• by porting the telephone number(s) listed on this form, any DSL/Spectrum Sharing service 
associated with that telephone number is disconnected and may result in finalisation of the 
DSL Spectrum Sharing account for that service; and  

• although I have the right to port the telephone number(s), there may be costs and 
obligations associated with the port which may include early termination fees and porting 
fees by my existing provider.  

• I need not terminate this service with my existing provider, this will occur automatically upon 
successful porting of my number.  

Signature *Date  

 
 
Capacity (circle the appropriate option)  

 
By executing this Customer Authority the signatory warrants that they are authorised to sign this 
Customer Authorisation on the Customer’s behalf.   
* This Customer Authorisation is valid for 90 calendar days from this date.  

By signing this form I agree to the terms and conditions listed on the web site: 
http://www.numberporting.com.au/local-number-portability-terms-and-conditions.html 

 


